COMPREHENSIVE PRIVACY NOTICE

OLEOQUIMICA MEXICANA, S.A. DE C.V.

Welcome to the Comprehensive Privacy Notice for Website Users of OLEOQUIMICA
MEXICANA, S.A. DE C.V. (hereinafter, “OLEOMEX”). This document provides information
about the party responsible for your personal data, the type of information we may collect,
and the purposes for which we request your information when you browse our website.

This Privacy Notice complies with the provisions of the Federal Law on the Protection of
Personal Data Held by Private Parties (hereinafter the “Law”), its Regulations, and other
applicable provisions in Mexico, as OLEOMEX’s establishment is located in this country and
is the place from which your personal data is collected.

OLEOMEX, with address at Avenida Lépez Mateos Norte 391, Floor 22, Circunvalacion
Guevara, C.P. 44680, Guadalajara, Jalisco, Mexico, and website www.oleomex.com.mx, is
responsible for the use and protection of your personal data, and in this regard, we inform
you of the following:

For what purposes will we use your personal data?

OLEOMEX may process your personal data for the following primary purposes:

e To provide information to data subjects regarding the business units, products, and
services marketed by OLEOMEX, when requested.

e Customer service through electronic means.
e Statistical and historical browsing records on the OLEOMEX website.

e Data analysis using analytics technologies, artificial intelligence, and/or “big data” to
evaluate the use of services and information provided on the OLEOMEX website.

What categories of personal data do we collect?

Specifically, OLEOMEX may collect and process the following categories of personal data:

e |dentification data

e Contact data
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e Browsing, device, and geolocation data

For the purposes described in this Notice, OLEOMEX does not request or process sensitive
personal data.

Personal data of third parties

If you provide OLEOMEX with personal data of third parties for the verification of potential
conflicts of interest, you must inform them of the existence of this data processing and the
content of this Privacy Notice. By providing such information, you also confirm that you
obtained the owner’s consent beforehand to share their data with OLEOMEX and that the
information provided is correct and complete.

With whom do we share your personal information and
for what purposes?

Your personal data may be transferred, within or outside Mexico, to the following categories
of recipients and for the identified purposes:

1. Affiliated or subsidiary companies of OLEOMEX, to inform these entities
(OLEOMEX Business Units) about information requested by Users regarding
products and services marketed by such business units.

2. Service providers, to obtain services such as centralized data storage, registration
management, modifications to contracted services, and to conduct analysis and
statistics regarding our clients with the aim of evaluating, improving, and designing
new services.

3. Public bodies; federal, state, and municipal public administrations;
commissions; institutes; and/or regulatory entities, to comply with public security
regulations and with judicial or administrative requirements issued by competent
authorities.

The Law establishes that the above transfers do not require your consent, but we are
obligated to inform you about them. However, if we communicate your data to any
OLEOMEX affiliate or subsidiary, these entities will become new data controllers and will
inform you of the purposes and applicable legislation for processing your personal data.




How can you exercise your Access, Rectification,
Cancellation, and Opposition rights?

You have the right to access, rectify, cancel, or oppose the processing of your personal data.
ARCO Rights include:

e Access: your right to know what data we have about you, how we use it, and how
we share it.

e Rectification: your right to request corrections to your data if it is incorrect,
inaccurate, or incomplete.

e Cancellation: your right to request that we delete your data, beginning with its
blocking and later its permanent deletion.

e Opposition: your right to state a legitimate reason why we should stop using your
personal data.

To exercise any ARCO Right, you must submit your request through the following email:
alejandro.murillo@oleomex.com.mx.

Your request must include:

1. Your full name and address, or another means to communicate our response.
2. A copy of your identification and, if applicable, proof of legal representation.

3. Aclear and precise description of the ARCO Right you wish to exercise and the
personal data involved.

4. Any additional information that may help us locate your personal data.

OLEOMEX will respond within 20 business days from the date your request is sent and
received. If approved, it will be fulfilled within 15 business days after notification. If your
request is incomplete or contains errors, we will ask you to correct it within 10 business
days; otherwise, it will be considered not submitted.

Using electronic means to exercise ARCO Rights authorizes OLEOMEX to respond through
the same means unless you clearly request another form of communication.

The right of cancellation is not absolute. OLEOMEX may retain certain data to comply with
legal obligations and may share such data with other entities. In such cases, the cancellation
request may need to be submitted directly to the entity that received your personal data.




Contact information for the personal data department
1. Name: Lic. José Alejandro Murillo Hijar

2. Address: Avenida Lépez Mateos Norte 391, Floor 22, Circunvalacién Guevara, C.P.
44680, Guadalajara, Jalisco, Mexico.

Do you want to revoke your consent?

In some cases, you may revoke your consent for the processing of your personal data.
However, revocation cannot have retroactive effects and does not apply when:

e |t affects actions already taken before the revocation.

e It prevents compliance with obligations arising from an existing legal relationship with
OLEOMEX.

e |t violates general public-interest provisions requiring data retention for a specific

period.

You may submit a revocation request to alejandro.murillo@oleomex.com.mx, following
the same procedure used for ARCO Rights.

How can you limit the use or disclosure of your
personal information?

You may limit the use or disclosure of your personal data by registering with the Public
Registry to Avoid Advertising, managed by PROFECO, to prevent your data from being used
for advertising or promotional purposes.

More information is available on PROFECO’s website or by calling:

e 5596 28 00 00 (Mexico City, Guadalajara, and Monterrey)

e 800 962 8000 (rest of Mexico)

Automatic means for collecting personal data



Our website uses cookies, web beacons, and other technologies to monitor user behavior
and provide a better browsing experience. The data collected is used for managing user
sessions and displaying content in the appropriate language.

Data collected through these technologies includes:

e |dentifiers, usernames, and session passwords

Preferred language

e Browser type

e Operating system

e Start and end time of a session

e User search history

You can configure your browser to reject these technologies, although some website
features may not function properly.

How can you learn about changes to this privacy
notice?

This privacy notice may undergo modifications or updates due to:

e New legal requirements

e Our own needs related to products or services
e Changes in our privacy practices

e Changes in our business model

e Other reasons

Updates will be posted on www.oleomex.com.mx, in the Privacy Notice section. You may
also request the latest version via email at alejandro.murillo@oleomex.com.mx.
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